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Introduction
The centre will be the first of its kind internationally. It will form an interdisciplinary centre for the study and development of both theory and the practice of consumer behaviour from a global standpoint.

The focus will be very specifically related to both services context and within that the specific industries outlined with an intention to develop strong link with both specialist academics and practitioners.
The outputs envisaged are intended to be unique and enhance the reputation of the University in what is a specialist and emerging area intentionally.

The focus on services operations and marketing clearly includes any aspects covered by the existing School of Tourism, Hospitality & Events. It may also incorporate other areas such as leisure, law and town planning. This will not preclude other areas of interest within the University.

Aims of CIRCLE

· To bring together and provide a forum for practicing managers, academics and researchers from relevant disciplines throughout all faculties within the University

· To develop a network of external university partnerships throughout the EU and beyond

· To work in partnership with relevant government bodies, business and NGO exploring the inter-relationship between public and private sector perspectives and concerns throughout the enlarged EU.
Intended Research Themes

· Retailing including store atmospherics location and distribution

· Shopping behaviour including ethical issues and consumer law
· Consumer behaviour and satisfaction

· Internal brand development and management

· Specific consumer issues arising in financial services and other service industries

· Cross border cultural and retail issues emerging from any/all of the above

Partner Institutions

· University of Applied Science, Voralberg, Austria

· University of Applied Science, Liechtenstein

· University of Sienna

· University of Zagreb, Croatia

· University of Szczecin, Poland

· Intercollege University, Cyprus

· University of Canterbury, Christchurcj, New Zealand

Sources of income

· EU projects

· Consultancy

· Conference

· International student income

· Short courses
Professor Claudio Vignali

John Temperley (LBS)

Alex Kenyon

Stella Walsh

Dr Tony Parsons

Dr Guozhong Xie

Members of other parts of the University (Law, Leisure and Business)
Centre for International Research in Consumers Location and their Environments 








